ASSETPROOF - FOR LETTING AGENTS

Moving your inspections to AssetProof — questions

answered

What agents ask us most when they already use an inspection platform.

Q We already pay for an inspection system. Why add you?
Your system is a tool — someone in your office still has to drive out, walk the property and write it up. We
do that part. Our specialist does the walkaround and our team delivers the finished documents. Keep your
system for maintenance and admin; hand the inspections to us.

Q We have years of reports on our current platform. Do we lose them?
No. Your last report becomes our starting baseline. Every item is carried across and referenced back to the
original page, so your history continues unbroken. For a whole portfolio, request your data export — it
belongs to you — and we'll bring the archive across.

Q What about tenants already in a property? Their ingoing report is on the old system.
It stays the official baseline for that lease. We extend it with a Continuity Report — we never overwrite it. At
the next changeover, our Photographic Condition Inspection becomes the new ingoing record.

Q Do we have to switch everything at once?
No. Start with one property. Move the rest across at each tenant changeover. There's no migration day and
nothing to break.

Q How quickly do we get the documents?
Fast. The full document set follows while the place is still fresh — and at month-end, when move-outs and
move-ins collide, we capture in the narrow window between tenants.

Q How do we know it's accurate?
Every item is cross-checked against the source photographs before delivery. If anything is wrong, the first
correction is free and the corrected documents are reissued.

Q Your report is far more detailed. Isn't that overkill?
Detail is what wins deposit disputes. The disputes you lose are about the wall nobody photographed or the
cupboard nobody opened. We photograph every surface and every cupboard interior, so the evidence is
already there when you need it.

Q What does it cost?
Priced per property, by size and contents. Ask us for a quote on one property and compare it with the
hours your team spends today.

Q Who sees our clients' details?

Only you and the owner. Anything shown beyond them — samples, showcases — is de-identified: no
names, no street address, no exterior photos.

Try it on one property.

Send us its last inspection report — we'll return the Continuity Report and the full document set.
teams@assetproofsolutions.com
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